Service Period

NOTE: THIS SERVICE CHECK IS BEST TO BE PERFORMED BY A TRADESPERSON
Eg: Mechanic, engineer, builder, etc
If you don't understand an instruction, please contact Pilatesequip™ for a clarification

Document Date: 23/10/2023. Every year, check for new service document updates
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Document number: WUNDA 27102023
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% WUNDA CHAIR/COMBO CHAIRS (use for Pilatesequip™ equipment only)
]
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> |Wooden Pedals Chairs Version How to fix
Check pedal hinges are not damaged Contact Pilatesequip™ with photos
Check pedal hinges screws are tight Tighten
Check all 4x eyebolts on the Pedals are tight Tighten
On the side panels, check the 6x eyebolts are tight Tighten

Check Pedal Rubber Cover are not worn

Replace rubber cover or the whole pad

Metal Pedals Chairs Version

6 Check Pedals for any damage to the welding. Look around the joint between the square arm Contact Pilatesequip™ with photos
tube of the pedal connects to the Round Pivot Tube

7 Check Pedal Covers are not worn Replace covers

8 Check all eyenuts on the Pedal are tight Tighten

9 Check black collars are tight and are also assisting in squeezing the Pedal Round Pivot Tube's Tighten while squeezing the Pedal Round Pivots together tight
together. There should be no movement if you try to move the Pedals side-to-side, along the
axle.

10 Check the Spring Slides located on the Tracks isn't damaged Replace

11 Check the Spring Slides on the Tracks, slides up and down smoothly Apply a small amount of dry silicone spray
Frame

121D Clean all vinyl upholstery daily, as a minimum. Use a mixture of water and some ordinary mild |See equipment instructions
“Sunlight Pure Soap”, cut into little flakes and placed in a spray bottle. Clean with a towel, cloth
or paper towel. NOTE: Don't use other products such as chemicals, bleach, tea tree or
eucalyptus oils, alcohol wipes or methylated spirits, or detergents- as they deteriorate vinyl.
Human sweat also causes vinyl deterioration. The vinyl has an antibacterial coating and doesn’t
need harsh cleaners.

13 Check Seat upholstery for damage Recover - Call local upholsterer

14 Check all screws and bolts are tight Tighten

15 Check timber frame structure has no cracks Contact Pilatesequip™ with photos
Springs

16 Check all springs by slightly stretching the spring from the spring's loop at the end of the spring, |If any springs show these issues, replace spring
until the coils just start to open. If a small section of the spring barrel separates while the rest
of the coils remain close, the spring is faulty. Also look for obvious bends/kinks in the spring's
barrel. Make sure that spring's loops haven't travelled up the spring's coned coils

17 Check all spring clip arms are closing properly Replace

18 Check age of springs. It's recommended to replace springs that are older than 8 years Replace springs
Adjustable Side Handles on Combo Chairs

19 Check that the Adjustment Indexing Pin retracts back into the holes and that it also turns to the |Replace Adjustment Indexing Pin
lock

20 Check that the Adjustment Indexing Pin turns to the lock position Replace Adjustment Indexing Pin

21 Check Warning Sticker isn't worn or removed Replace




